FC PRIDE CLUB REFUND AND INJURY POLICY

INJURY POLICY: U8-U14

° Injury prior to August 1 — Full refund (less deposit).
° August 1 thru September 14 — Fifty percent (50%) of fee (less deposit).
° After September 14 — no refund.

INJURY POLICY: U15-U18
e An elite player may be moved to a select team (Red/Black/White etc.) if their level of play is
compromised due to injury. The difference of fees between elite and select would be refunded.
Injury for all players prior to November 1 — Full refund.
Injury for all players between November 1 thru February 14 — Fifty percent (50%) of fee (less
deposit).
e After March 31 — no refund for a select team (Red/Black/White etc.) player.

The Board (board@fcpride.org) should receive a written request along with documentation from a
medical professional for all injury refund requests.

Any player receiving a refund due to an injury must present a doctor’s written medical release in order to
participate in training or games.

REFUND POLICY - FC PRIDE CLUB FEES

e FC Pride Soccer Club reserves the right to hold all associated fees and the right to charge the
credit card/debit card/checking account on file the remaining amount. A player or family agrees
to the player release policy upon payment of the initial deposit or completion of
acceptance/registration. A written request to the Board of Directors is required to request any
refund not associated with an injury.

® Please understand that by committing to FC Pride Soccer Club you have committed to a full year
ending in July 31 of each year.

e Refund vs. Player Release: A player receiving a refund and/or a player being released are not the
same. Players may be released per our Release Policy without any refund. Injured players may
receive a refund but will not be granted a full release unless specifically stated in the refund
letter (or email).

REFUND POLICY — MISCELLANEOUS FEES
° Uniforms: All uniform sales are final, according to supplier.
° Winter Training: All winter training/indoor events are final. No refunds.
e Soccer Camps/Youth Development Programs: All registration fees are final and no refunds. In the
event of inclement weather every attempt will be made to reschedule the canceled days.

March, 2022



